
The best way to secure your long-term
care is to act now, before you actually

require it. Fortunately, there are resources
available to help you make the right
decisions. Among the most important are
Ontario’s 14 Community Care Access
Centres (CCACs). Established by the
provincial Ministry of Health and Long-
Term Care in 1996, CCACs can provide
you with information about care options
and help you access government-funded
home and community services, as well as
long-term care homes.

In the Ottawa region, the Champlain
CCAC helps people who are no longer
able to manage at home. Staff members
at the Champlain CCAC will help you:

• Identify your care needs

• Explore the options best suited to your
personal situation 

• Determine your eligibility for
government-funded services and
placements

• Gather information about providers
(home and community support services,
and residential care) in the area 

• Find out how services are delivered 

• Arrange for delivery of home and
community support services 

• Arrange and apply for admission to a
long-term care facility 

• Help you get on the appropriate
waiting lists 

The Champlain CCAC is located at 
4200 Labelle Street, Suite 100, in 
Ottawa. You can reach them by phone 

at 613-745-5525 or 1-800-538-0520. You
can also email them at information@
champlain.ccac-ont.ca. The website
address is www.ottawa.ccac-ont.ca. 

Now is the best time to make
your long-term care decisions 

The Scrivens
Perspective
by Peter Scrivens, President

Sometime over the past
two or three years, the

first of the Baby Boomers
applied for and received
their Canada Pension
Cheques. In another two

or three years, those same Baby Boomers
will probably apply for and receive their
first Old Age Security cheques. In the
years to follow, we can expect more and
more Baby Boomers to retire, to travel
and, eventually, to demand the services
and support systems available to seniors
in this country. 

The effects of the aging of the Baby
Boomer generation cannot be overstated.
According to Statistics Canada, the
number of Canadians aged 65 or over is
likely to double in the next 50 years. In
less than 20 years, one in five Canadians
will be a senior. 

In this edition of Family Matters, we
address an area of increasing concern to
seniors and soon-to-be seniors: the need
and the growing demand for adequate
long-term care. We provide some insights
into your insurance needs, advice on
making your home senior-friendly and
tips on what to look for when consider-
ing a long-term care facility.

In preparing the articles, we found a
common theme—making the right
decisions about long-term care now is the
best way to protect the interests of both
children and parents in the future. As
always, if you want to know more, con-
tact your Scrivens representative. 
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CLIENT MATTERS

Whether you remain at home or live
in a facility, you’ll find that the

cost of long-term care in Canada is very
high. For example, you can expect to
spend up to $4,770 a month of your own
money for facility care, even when it’s
subsidized by a government program.
The cost for a private, non-subsidized
retirement home can reach $7,000 per
month. At the very least, you should
expect to pay $2,500 to live in a non-
subsidized facility.

If remaining at home is an option, you’ll
probably have to pay for private nursing
and services such as shopping, cooking
and cleaning. A registered nurse can
cost between $30 to $38 per hour, a
medical services aide $14 to $19 per
hour, and a personal support worker 

(for cooking, shopping, housekeeping,
etc.) in the area of $20 per hour. Also,
as outlined elsewhere in this newsletter,
you may face the additional cost of
modifying your home for greater
accessibility. 

The financial freedom to select the level
of care you require is vital, but it’s not the
only factor to consider in the event you
or a family member loses independence.
It’s important to determine what means
most to you—and to make that determi-
nation as soon as possible. Here are some
questions to consider:

• Do you want to remain in your own
home without imposing on others?

• Is it important for you to preserve
your assets and retirement savings?

• Do you want to maintain your
standard of living as much as possible?

• Are you interested in receiving the
necessary services as quickly and
affordable as possible?

• Is it important that you protect your
family’s financial security? 

• Is your dignity as important to your
loved ones as it is for you?

Remember, a long-term disability
generally means a change in lifestyle. You
may have to take some important steps to
make sure the transition goes smoothly.
For example, you may want to pay off a
car loan or lien; the same applies to a
mortgage or line of credit.

Long-term care is an expensive proposition

It’s been a particularly difficult winter,
which is all the more reason to get out

and enjoy all the great things Ottawa
has to offer in the spring. A perennial
family favourite—one worth attending
year after year—is the Canadian Tulip
Festival. This year the festival runs from
May 2–19: 18 days in which you can
revel in the kaleidoscope of more than 
three million tulips. The 2008 Tulip
Route follows the historic Rideau Canal
to the Parliament buildings, and across
the Ottawa River to the Outaouais. And
remember, all Tulip Festival events 
are free! 

Another event you might want to take in
is the increasingly popular Westfest, a
diverse celebration that includes music,

visual art, literary readings, dance, spoken
word and performance art. At Westfest,
you can enjoy the latest top-notch musi-
cians in an intimate setting. And, like the
Canadian Tulip Festival, it’s free. This
year’s Westfest runs from June 11–15.

Here’s a list of other events and
celebrations open to the public this
spring in Ottawa:

• The Ottawa International Writers
Festival, Spring Edition: April 12–19

• Awesome Indies International Film
Festival for Children and Youth: 
May 8–11

• National Capital Race Weekend: 
May 23–25

• Ottawa International Children’s
Festival: May 28–June 1

• Ottawa Italian Week: June 5–15 

• Doors Open Ottawa: June 7–8

• Canada Dance Festival: June 7–14

• Festival franco-ontarien: June 13–15

• Carnival of Cultures: June 13–15

• Ottawa Fringe Festival: June 19–29

You’ll find more information about these
events and others at the City of Ottawa
website: www.ottawa.ca.

Events to help you make the most of spring 
in Ottawa 
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Consumers naturally
prefer retirement or care

centres that meet a high
standard for safety, staffing,
experience, services and
financial strength. Not sur-

prisingly, the insurance industry also favours
these high-quality facilities.

In Ontario, specialist insurers generally offer
preferential coverage and superior rates to
members of the Ontario Retirement
Community Association (ORCA). The
expanded coverage spectrum and lower pric-
ing that ORCA members receive reflects
their commitment to risk identification and
control in the management of their build-
ings and care for their clients.

If you are about to start the process of select-
ing a long-term care facility, you will benefit
from examining the same risk factors that

insurance companies consider when they
establish premium and coverage offerings.
The following factors fit into that category:

• Resident Safety: Insurers scrutinize the
structural nature of each building closely,
not just for the construction materials
but for the physical layout of the build-
ing. They also look at the emergency
response equipment in place, as well as
the response planning of the manage-
ment and staff.  

• Awareness of, control and response to
communicable diseases: This is especial-
ly important if common kitchen/food
service is provided. 

• Staff hiring criterion: Facilities commit-
ted to excellence hire staff based on
experience, honesty and reliability. 

• On-Staff vs. On-Call: Facilities with 
full time, on-staff nursing are generally

preferable to those with “on-call”
arrangements. 

Residences and care centres are adminis-
trated by public bodies, private for-profit
organizations and non-profit organizations.
All provide varying degrees of services to
the residents, and varying quality of facili-
ties and client comforts. At W.H. Scrivens
& Son Limited, we recognize and under-
stand the unique risk factors and insurance
needs for each such organization.

For more information, call Ole Jensen at
613-236-9101. 

Insuring retirement housing and long-term care centres to maintain high standards of quality

RISK management
COMMERCIAL insurance

Long-term care insurance addresses needs of entire family

PERSONAL ASSET
management

Long term care insurance
is designed to protect

both parents and children.
Parents get the help they
need to maintain their
lifestyle and financial

security, while the children are given an
alternative to providing their parents with
the care themselves. However, long-term
care is expensive. Even if you stay at home,
you’ll almost certainly have to deal with
the costs of private nursing and services
such as shopping, cooking and cleaning.
While Ontario’s health plans pay some of
these expenses, they generally won’t come
close to covering the entire cost of care,
even for those facilities that are subsidized. 

For most, long-term care insurance can
provide the additional resources you’ll
need. The benefit from a long-term care
policy is generally expressed in terms of a
daily or monthly amount. Typically, it
becomes payable when you are deemed
unable to perform a given number (often
two) of normal daily activities, such as eat-
ing or bathing. There is flexibility at the
time of application to adjust policy fea-
tures to either address budgeting issues or
provide for more expansive coverage. 

On one point there is general agreement—
no matter the benefits or restrictions you
want or are willing to accept, you’ll be
better positioned if you act now.

For more information, call Ken Browness
or David Scrivens at 613-236-9101. 

BUSINESS MATTERS

The vast majority of
seniors want to live in

their own homes for as long
as possible. Unfortunately,
most homes are not designed

to meet the changing needs of the elderly.
However, you can renovate your home to
allow for greater accessibility. You can add
wheelchair ramps and handrails, amend
your bathroom fixtures, and customize your
door frames. You can even introduce chair-
lifts or an in-law suite.

Remember, building permits may be
required for major renovations or
additions. For large modifications, you
may be wise to contact an experienced
contractor. Also, if the person with special
neads is going to live alone, you may want
to add a generator or auxiliary heat source
in case of a power outage. 

For more information, call Jennifer
Falconer at 613-236-9101. 

How to increase independence 

PERSONAL insurance



Generic Disclaimer (mutual funds only)
Commissions, trailing commissions, management fees
and expenses all may be associated with mutual fund
investments. Please read the simplified prospectus before
investing. Mutual funds are not guaranteed and are not
covered by the Canada Deposit Insurance Corporation
or by any other government deposit insurer. There can
be no assurances that the fund will be able to maintain
its net asset value per security at a constant amount or
that the full amount of your investment in the fund will
be returned to you. Fund values change frequently and
past performance may not be repeated. Labour Sponsored

Funds have tax credits that are subject to certain
conditions and are generally subject to recapture,
if shares are redeemed within eight years.

Personal Opinions & Recommendations Disclaimer
The foregoing is for general information purposes only
and is the opinion of the writer. This information is not
intended to provide specific personalized advice includ-
ing, without limitation, investment, financial, legal,
accounting or tax advice. However, please call Scrivens
Family of Companies to discuss your particular
circumstances.

OTHER MATTERS 

Worth
Reading

Scrivens thanks the following companies
for their services and support.

Let’s Talk – The Care Years 
by Patty Randall

This how-to manual covers 
a wide range of health care

topics, and includes links to
government websites, health facts
and contacts for free resource mate-
rials. Her goal—one experts agree
she’s attained—is to educate
Canadians on the issue of long-
term care. Written by a Canadian
for Canadians, the book is based on
the author’s personal experience.

Read a good book lately? Let us
know and we’ll tell others about it in
Worth Reading. 

• Josh Brodeur, administra-
tive assistant to our Personal
Lines Insurance Division,
recently completed the
Registered Insurance Brokers
accreditation course, earning
him his RIBO license to sell and service
insurance in Ontario. Josh joined the
Scrivens team in June 2007. 

• Ole Jensen, a Scrivens partner and
Commercial Lines Sales Executive,
recently celebrated his 15th anniversary
with Scrivens. Ole is the Honorary
Secretary on the Executive Committee
of the Ottawa Construction Association
and a board member with the Ottawa
Insurance Brokers Association.

As this issue of Family Matters focuses on
independent living, particularly long-term

care, we thought we’d introduce the mem-
bers of our Personal Asset Management
division, which offers long-term insurance
and personal life products: 

• David Scrivens: mutual funds, personal
insurance and portfolio management 

• Ken Browness (CFP): mutual funds,
personal insurance, portfolio manage-
ment and financial planning

• Stephanie Free: administrative assistant
to David Scrivens and Ken Browness,
travel insurance specialist

For help with new or existing GICs, contact
Jane Dunlop or Suzanne D’Aoust in our
downtown office or Barbara Thompson-
Walker in our Kanata office. For daily 
GIC and RSP rates, visit our website at
www.scrivens@scrivens.ca or call our
downtown office at 613-236-9101.

Staff and Stuff

Ingredients
6 lbs beets (small) 4 cups white vinegar
1 1/2 cups water 2 cups white sugar
2 tbsp pickling spices 1 tsp ground allspice
1 tsp salt 12 whole cloves

Directions
• To make pickling juice, boil vinegar,

water, sugar and spices for 5 minutes.

• Put beets in large, deep pot, covering
with cold water.

• Boil until tender (about 1 hour).

• Put beets in cold water and peel (if beets
do not peel easily, they are not done).

• After peeling, cut beets into small
portions and place in Mason jars.

• Add pickling juice to top of each jar.

• Allow to cool, then seal tightly.

• Store beets for at least 2 weeks before
eating.

Send us a favourite recipe and we’ll share it
through the Scrivens Kitchen.

We thank our own Terry Burchill—many of you will know her as our receptionist—for the
following recipe for pickling beets (preserves).

The Scrivens Kitchen

h Scrivens Family of Companies
270 MacLaren Street
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We welcome comments or 
suggestions about Family Matters. 

You can reach us at triley@scrivens.ca
Scrivens Family of Companies

270 MacLaren Street
Ottawa, Ontario  K2P 0M3




